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BCH SURGERY VENDOR PROCESSES 
OR Front Desk 303-415-7200 | Surgery Scheduling 303-415-7201 | E-Fax: 303-415-7220 

Hours: M-F 9A-5P 
 

Service Line Coordinators 
Service Line Coordinators are liaisons for Surgeons, Providers and Vendors to assist with cases at BCH. 

 
Denise Huckfeldt, RN, MSN 

Cardiac, General, Robotics, Trauma 

303-415-7238 

Dhuckfeldt@bch.org 

 
Dan Martin, RN, BSN 

Orthopedic, Podiatry 

303-415-7209 

Dmartin@bch.org 

 
Reesa Rennecker, RN, BSN 

Neurosurgery, Anesthesia 

303-415-7210 

RRennecker@bch.org 

 
Lessly Ruiz, RN, BSN 

Urology, Plastics, GYN, ENT/MF 

303-415-7211 

Lsalas@bch.org 
 

Nick ten Wolde 
OR Supply Chain Buyer 

303-415-7059 
nichola.tenwold@bch.org 

 
Ben Schardt 

OR Supply Chain Analyst 

303-415-7061 

Bschardt@bch.org 
 

Mary Poffenbarger 
RN Manager, Surgical Services 

303-415-7882 
mpoffenbarger@bch.org  
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New Products/One-Time Use/Product Substitutions/Trial Introduction Process: 

At no time shall a vendor introduce new products to any BCH Facility before receiving approval from the BCH 

Supply Chain team. Supply Chain Value Analysis Teams review and approve or deny staff or physician requests 

for new products. 

BCH WILL NOT PAY invoices for products that have not followed this process unless you obtain approval in writing from 

the OR Director prior to the case. In addition, a Negative Rep Score event will be entered into Green Security for not 

following the process. 

 
 Step 1: Email bchcqva@bch.org with information on the product you would like to introduce. 

o We will review current contracting status for that item and notify you of approval or denial to move to 

the next step. Please allow 3-5 days for a response. 

o This submission must include a Clinical Request Form completed and signed by the requesting provider.  
o If you receive a denial, we respectfully ask that you limit presence in our OR. 

  Step 2: If you receive approval on Step 1, the appropriate Service Line Coordinator will be notified. At that 

time, please email all pertinent information to the appropriate Service Line Coordinator. That Service Line 

Coordinator will validate interest with the Physician and initiate the clinical review process through the OR Value 

Analysis Team for approval or denial of the product. We will need your partnership to provide any relevant 

education, clinical, and billing/reimbursement information during the evaluation. 

o Please note clinical review may take several weeks 

 Step 3: Once the clinical review process is completed, you will be notified of the results and guided on next  

 steps if the product was approved. 

Note: This process must be followed even if the product is on an existing “Approved” contract. If the item 

has never been used at BCH, it MUST go through Step 1 to be built appropriately in our system. 

 
Sales Worksheet Submission Guidelines 

All sales worksheets for implants and supplies to be invoiced must be submitted within 24 hours of the end of the 

surgical procedure through the Supplicore Sameday billing interface. Worksheets interface daily at midnight for the previous 

day’s procedures. If a worksheet is not available in Supplicore within 24 hours of the end of the surgical procedure, the 

vendor must initiate the Supplicore process and manually generate a worksheet. Hand-written or emailed invoices will 

not be accepted. Supplicore registration instructions can be found below. 

• Please confirm worksheets cite accurate negotiated or contracted pricing prior to submitting to ensure prompt 

processing  

• Please ensure manually entered product reference number formatting is accurate  

• Any supplies or implants wasted during the surgery must be documented in Supplicore 

• It is the vendor representative’s responsibility to confirm the accuracy of a worksheet before submitting it for 

hospital approval - BCH will only pay invoices that match the vendor approved worksheet in Supplicore 
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Attention - Guidelines for Suppliers/Vendors/Associated Representatives 

 
Not yet registered with Supplicore? Please follow this process: 

1. Login into SuppliCore: https://supplicore.lpitsolutions.com/  
2. Review the “Welcome to TrackCore” informational PowerPoint below.  
3. If you have questions about getting onboarded contact: 

• Main support: 
• Email: support@lpitsolutions.com  
• Phone number: 616.632.2222 

• SameDay support: 
• Email: sameday@lpitsolutions.com  
• Phone number: 616.632.2222 ext 2 

 

Green Security 
Boulder Community Health has contracted with Green Security Services for vendor credentialing. All vendors and 

contractors accessing Boulder Community Health facilities must be registered and obtain a badge from Green Security. 

Register with Green Security: https://grn.ac/bch-vendors  

Support inquiries, including name changes, should be directed to Green Security Customer Service 

- Email: support@gogreensecurity.com 

- Telephone: (866)750-3373 

Vendors must follow proper check in process through Green Security and scan in every time they come onsite. If vendors fail 
to follow the check-in process, BCH will send a warning for the first offense, temporarily remove access for the second 
offense, and permanently remove access on the third offense.  
  

https://supplicore.lpitsolutions.com/
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